INGKA

Dear business partner!

Ingka Group Business Ethics

At Ingka Group, our culture, values, and vision to create a better everyday life for the many people are
our foundation. This means we always do business honestly, ethically, and transparently together with
you, our valued partners.

We therefore ask for your attention to the guiding principles on business ethics that apply to all
companies contracting with Ingka Group or any other subsidiary ultimately owned by Ingka Holding
B.V., as well as to any party performing services for or on behalf of your organisation. By working
together in line with these principles, we strengthen trust, protect our shared reputation and build long-
term, sustainable partnerships.

We hold ourselves to high standards in how we conduct business, and we expect the same from our
business relations. Bribery and corruption are never acceptable. They undermine fair competition,
damage trust, and conflict with the values that guide our way of working to conduct business honestly,
ethically and in compliance with applicable laws and regulations. Because bribery and corruption go
against our core values, Ingka Group maintains zero tolerance for such practices in any form.

How we define corruption and bribery:

m Corruption means using your position or entrusted power for personal gain. Bribery is one of
the most common forms of corruption. Other forms of corruption include extortion when
threatening someone to get money or favours. Embezzlement is another form of corruption
when using company funds for personal reasons or favouritism when giving unfair advantages
to certain people or groups.

m Bribery occurs when someone offers, promises, gives, asks for, or accepts something valuable
to unfairly influence a decision or gain an improper advantage. This "something valuable" is not
just money. It can include gifts, travel, entertainment, job offers, political donations, or other
benefits. Even if a bribe is not actually paid, just offering or agreeing to one can be a criminal
offense. Bribery can happen in both public and private sectors, and it can involve direct actions
or indirect actions through others like partners or consultants.

The standpoints we would like your attention for are:

m Ingka Group has a clear zero-tolerance approach towards bribery and corruption in any
form.

® Independence in business relationships is fundamental to how we operate. Therefore, we do

not offer or accept bribes, or anything that could be seen as one, in any form. This applies to
co-workers, business relations, and anyone acting on behalf of Ingka Group.

m Conflicts of interest must always be avoided and handled transparently. A conflict of interest
arises when someone's personal interests interfere, or appear to interfere, with the interests
of Ingka Group. These conflicts can be actual or potential, and even the appearance of a conflict
is taken seriously as we always must keep our independence.
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m Transparency and fairness must guide decisions involving personal relationships. Therefore, we
do not participate in promotion, supervision, or employment decisions for someone with
whom we have a personal relationship.

m Trading on inside information is strictly prohibited.

m Maintaining independence in business decisions is essential. Therefore, we do not offer or
accept gifts or hospitality that could improperly influence business decisions. Token gifts of no
commercial value may be accepted or offered to build or maintain good business relationships,
if this is done transparently.

m Facilitation payments or other unofficial payments intended to speed up routine administrative
tasks are not allowed.

m Compliance with international trade legislation is required. This includes screening and
monitoring business relationships against international sanctions lists and maintaining routines
to detect and respond to any potential positive listings.

m  Transactions involving money laundering, directly or indirectly, are not permitted.

m Business must be conducted in full compliance with applicable antitrust and competition laws
to promote fair competition, protect consumers, and prevent anti-competitive practices,
including monopolies, price-fixing, market manipulation, and other forms of unfair business
conduct.

We kindly ask you to share these principles with relevant co-workers and any parties acting on your
behalf in connection with Ingka Group business. If your organisation has its own business ethics or anti-
corruption policies, we welcome you to share them with us as part of our continued cooperation.
Should you ever experience or become aware of any request for improper benefits involving Ingka
Group business, please inform us through your Ingka Group contact or the relevant reporting channels.
We treat such matters with seriousness, fairness and confidentiality.

Trust and honesty are the foundation of strong partnerships. Thank you for your continued
commitment to doing business in a responsible way together with us. We look forward to strengthening

our cooperation.

Thank you very much and looking forward to working with

Juvencio Maeztu Cindy Andersen
Managing Director Ingka Holding B.V. Managing Director Ingka Holding B.V.
Authorised signature Company Date
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Grupul Ingka — Etica in afaceri

Stimate partener comercial!

n cadrul Grupului Ingka, cultura, valorile si viziunea noastra de a crea o viata de zi cu zi mai buna pentru
cat mai multi oameni, reprezinta baza activitatii noastre. Aceasta inseamna ca derulam intotdeauna
activitatea comerciala cu onestitate, etica si transparenta impreuna cu dumneavoastra, partenerii
nostri valorosi.

Prin urmare, va atragem atentia asupra principiilor de baza privind etica in afaceri care se aplica tuturor
societatilor care Tncheie contracte cu Grupul Ingka sau cu orice alta filiala detinuta de Ingka Holding
B.V., precum si oricdrei parti care presteaza servicii pentru sau in numele organizatiei dumneavoastra.
Prin colaborarea in conformitate cu aceste principii, consolidam increderea, protejam reputatia noastra
comuna si construim parteneriate pe termen lung si durabile.

Ne impunem standarde Tnalte Tn modul Tn care ne derulam activitatea si asteptam acelasi lucru si de la
relatiile noastre comerciale. Mita si coruptia nu sunt niciodata acceptabile. Acestea submineaza
concurenta loiald, afecteaza increderea si intra in conflict cu valorile care ghideaza modul in care ne
derulam activitatea in mod onest, etic si in conformitate cu legile si reglementarile aplicabile. Deoarece
mita si coruptia contravin valorilor noastre fundamentale, Grupul Ingka mentine toleranta zero pentru
astfel de practici sub orice forma.

Cum definim coruptia si luarea de mita:

e Coruptia inseamna utilizarea functiei sau a puterii incredintate in scopuri personale. Mita este
una dintre cele mai comune forme de coruptie. Alte forme de coruptie includ extorcarea, atunci
cand se ameninta o persoana pentru obtinerea unor sume de bani sau favoruri. Deturnarea de
fonduri este o alta forma de coruptie, atunci cand se utilizeaza fondurile societatii in scopuri
personale sau favoritismul, atunci cand se acorda avantaje nedrepte anumitor persoane sau
grupuri.

e Mita apare atunci cand cineva oferd, promite, da, cere sau accepta ceva valoros pentru a
influenta Tn mod incorect o decizie sau pentru a obtine un avantaj necuvenit. Acest ,ceva
valoros” nu reprezinta doar sume de bani. Poate include cadouri, calatorii, divertisment, oferte
de munca, donatii politice sau alte beneficii. Chiar daca o mita nu este efectiv platita, simpla
oferire sau acceptare a uneia poate constitui o infractiune. Mita poate avea loc atat in sectorul
public, cat si in cel privat si poate presupune actiuni directe sau indirecte prin intermediul altor
persoane, cum ar fi parteneri sau consultanti.

Perspectivele asupra carora am dori sa va atragem atentia sunt:
e Abordarea Grupului este de toleranta zero fata de luarea de mita si coruptia sub orice forma.

e Independenta in relatiile comerciale este fundamentala pentru modul in care ne desfasuram
activitatea. Prin urmare, nu oferim si nu acceptam mitd sau orice altceva care ar putea fi
considerat mita, sub nicio forma. Acest lucru se aplica colegilor, relatiilor de afaceri si oricarei
persoane care actioneaza in numele Ingka Group.

e Conflictele de interese trebuie intotdeauna evitate si gestionate in mod transparent. Un conflict
de interese apare atunci cand interesele personale ale unei persoane interfereaza sau par sa
interfereze cu interesele Grupului Ingka. Aceste conflicte pot fi reale sau potentiale, iar chiar si
aparenta unui conflict este luatd in serios, deoarece trebuie sa ne pastram intotdeauna
independenta. 1
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e Transparenta si corectitudinea trebuie sa ghideze deciziile care implica relatii personale. Prin
urmare, nu participam la deciziile legate de promovarea, supervizarea sau angajarea unei
persoane cu care avem o relatie personala.

e Tranzactionarea cu informatii privilegiate este strict interzisa.

e Pastrarea independentei in luarea deciziilor de natura comerciala este esentiala. Prin urmare,
nu oferim si nu acceptam cadouri sau ospitalitate care ar putea influenta Tn mod
necorespunzator deciziile comerciale. Cadourile simbolice fara valoare comerciala pot fi
acceptate sau oferite pentru a construi sau mentine relatii comerciale bune, daca se efectueaza
acest lucru in mod transparent.

e Nu sunt permise platile de facilitare sau alte plati neoficiale destinate accelerarii sarcinilor
administrative de rutina.

e Este necesara respectarea legislatiei comerciale internationale. Aceasta include verificarea si
monitorizarea relatiilor comerciale in raport cu listele de sanctiuni internationale si mentinerea
unor rutine pentru detectarea si raspunsul la orice potentiale includeri pozitive pe liste.

e Nusunt permise tranzactiile care presupun spalare de bani, directa sau indirecta.

e Activitatea comerciald trebuie sa se deruleze in deplind conformitate cu legile antitrust si
concurentiale aplicabile in scopul promovarii concurentei loiale, protectiei consumatorilor si
prevenirii practicilor anticoncurentiale, inclusiv monopolurile, fixarea preturilor, manipularea
pietei si alte forme de conduita comerciala neloiala.

Va rugam sa transmiteti aceste principii colegilor relevanti si oricaror parti care actioneaza in numele
dumneavoastra in legdtura cu activitatea Grupului Ingka. Tn cazul in care organizatia dumneavoastra are
propriile politici de etica Tn afaceri sau anticoruptie, va invitam sa ni le impartasiti ca parte a cooperarii
noastre continue. In cazul in care va confruntati cu sau luati cunostintd de vreo solicitare de beneficii
necorespunzatoare care implica activitatea Grupului Ingka, va rugam sa ne informati prin intermediul
persoanei de contact din cadrul Grupului Ingka sau prin canalele de raportare relevante. Tratam astfel
de probleme cu seriozitate, corectitudine si confidentialitate.

increderea si onestitatea sunt baza unor parteneriate solide. V3 multumim pentru angajamentul
dumneavoastra continuu de a face afaceri cu noi intr-un mod responsabil. Asteptam cu nerdabdare sa

consolidam cooperarea noastra.

Va multumim foarte mult si asteptam cu nerabdare sa colaboram cu dumneavoastra!

Juvencio Maeztu Cindy Andersen

Director Executiv Ingka Holding B.V. Director Executiv Ingka Holding B.V.
Semndturd indescifrabild Semndturd indescifrabild
Semnatura autorizata Societatea Data
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Subsemnata, COZARICIUC ALEXANDRA, interpret si traducitor autorizat pentru limba ENGLEZA, in
temeiul autorizatiei nr. 32467 din data de 16.09.2011 eliberata de Ministerul Justitiei din Romaénia, certific
exactitatea traducerii efectuate din limba engleza in limba romana, ca textul prezentat a fost tradus complet, fara
omisiuni, si ¢, prin traducere, inscrisului nu i-au fost denaturate continutul si sensul.
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